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Performance Recommendations 

For maximum performance, please follow recommendations below: 

1. For best results, do not locate the heater in an

area with a high rate of air movement, as the

warm air may be removed from the area you

are intending to heat.

2. Try placing the heater near a warmer inside

wall and direct the output toward a cooler

outside wall. The cooler outside wall will

tend to draw the heat toward itself, which will

encourage more efficient heating.

5. The heaters are designed to operate for max

imum efficiency in a room temperature range

from 40° to 90° F.

6. Try lowering your central heating system to a

lower temperature and placing the heater in

the area you spend the majority of your time.

Now set the heater to your desired comfort

level. After all, there is no point in heating

multiple rooms when they are not in use.
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3. Do not place the heater next to a cold air

return, as this will draw the heat away from

the area to be heated and prevent efficient

heating. Experiment with the placement of the

heater to see what works best for you.

7. When heating larger areas, place the heater in

a central location. If a ceiling fan is nearby, try

using it at the same time to help distribute the

heat evenly.

4. To ensure maximum efficiency, a 40%

(minimum) relative humidity should be

maintained in the heated environment.

STOP 

DO NOT RETURN TO STORE. 

Have your receipt handy and contact our Customer 

Service Department at: 

{888) 281-9031 or 

{845) 520-3002 



Troubleshooting 

PROBLEM 

Heater continues to run after I turn it off. 

Heater turns itself on and off. 

The air-flow seems diminished. 

When I turned the heater on, it started emitting a 

strange smell. 

The heater doesn't seem to produce as much heat 

as it once did. 

The heater tripped a circuit breaker in my home. 

The heater has stopped working and it will not 

come back on. 

I plugged the unit in and pressed the power 

button on the front of the unit but the unit did not 

begin heating. 

SOLUTION 

Wait! This is part of the normal cooling down 

process. Do not unplug unit while running. 

Using its thermostat, this heater will turn itself off 

and on in order to maintain the temperature you 

have selected. 

Most issues, including air-flow, can be resolved by 

cleaning the filter. Check manual for details. 

When the unit heats up, some users may notice 

a smell for the first few minutes. This smell is the 

result of various internal components coming into 

contact with elevated heat levels for the first time. 

The smell will dissipate after the unit runs for a 

few minutes. 

First, try cleaning the filter {check manual for 

details). 

If cleaning the filter does not solve the problem, 

please call Customer Service at 1-888-281-9031 

or visit www.airnmore.com. 

The heater is an appliance. It's never recommend

ed to run more than one appliance on the same 

circuit. Make sure the heater is plugged into a 

grounded, 3-prong outlet and that it does not 

share a circuit breaker with any other appliances. 

The heater is equipped with a safety feature that 

keeps it from getting too hot. If the heater will 

not turn back on, it could be because that safety 

feature was activated. Shut the power off, unplug 

the unit and let it cool down for approximately 

30-45 minutes. Take this time to clean your filter.

After the unit has cooled down, try plugging it in

and turning it back on. If this does not solve the

problem, please call Customer Service at

1-888-281-9031.

First, make sure the switch on the back of the unit 

is in the on (1) position. Second, you may need 

to raise the selected temperature to get the unit 

to come on. If neither of these solve the problem, 

please call Customer Service at 1-888-281-9031. 



Frequently Asked Questions 

QUESTION 

How do I get the filter off? 

How do I get the remote cover off? 

Where do I find the serial number? 

On the back of the heater, there is a large, 

black, rectangular sticker. 

ANSWER 

See "To Clean the Filter" section of this manual. 

Push the far tab on the bottom left hand side of 

the back of the remote to the right. 

With the tab pushed toward the right, slide the lip 

of the battery tray toward you. 
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What does the red light that comes on when I plug The light simply indicates that the unit is plugged 

the unit in mean? in, the master power switch is in the on position 

and that it can be turned on for use at any time. 

Can I move the heater around while it's running? 

What is the life expectancy of the PTC heating 

element? 

Can I use the heater and other appliances at the 

same time? 

No. It is not recommended to move any portable 

heater when it is operating. We recommended 

moving the heater only after it has been powered 

off and the fan has completely stopped. 

The average life span of a PTC heating element is 

up to 80,000 hours. To replace a heating element, 

please call Customer Service at 1-888-281-9031 or 

visit www.airnmore.com. 

Yes, as long as they are not running off of the 

same circuit. Zone heaters are considered an 

appliance and you should never run more than 

one appliance on a single circuit breaker. Your 

freezer, refrigerator, microwave, washing ma

chine, dryer, heaters and other such appliances 

should not share a circuit breaker. 

2 Year Limited Warranty 

LIMITED WARRANTY 

WARRANTY: The company warrants this product, to the original purchaser or gift recipient, to be 

free from defects in workmanship and materials, under normal use and service, for a period of two 

years from the date of purchase. 

REFURBISHED HEATERS: All refurbished heaters have a 1-YearWarranty. 

Warranty will be null and void if any of the following occur: The mechanics of the heater and/or the 

electrical cord and plug have been altered or tampered with in any way. Heater is not used correctly or 

not maintained according to the care instructions. 
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Quality and Reliable Customer Service 
We work hard to answer customer questions right away. Let us know how we can help. 

HOURS OF OPERATION 

Monday - Friday: 

Saturday: 

9:00am to 6:00pm EST 

10:00am - 4:00pm EST 

PARTS & SPECIAL ORDERS 

As an authorized sales, service and parts dealer, 

we carry all parts for each product we sell. To 

ensure you receive the right part for your clean 

air, heating or cleaning product give us a call. 

We'll be glad to help you. 

You can also visit our Part Finder page, which 

will guide you on what replacement parts are 

compatible with your heater. 

CONTACT INFORMATION 

Toll Free: 888-281-9031 

Loca 1: 84S-S20-3002 

Email: info@airnmore.com 

Better Living with Air & More 

PO Box585 

Stormville, NY 12582 

Better Living with Air & More 

PO BOX585 

Stormville NY 12582 
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